
 
 
 
 
 
 
      
      
     

The Upper Room, A Family Resource Center, is a non-profit 
organization which strengthens families by providing prevention and 
early intervention programs & services for children, youth and families in 
Southern New Hampshire.   

The current recipient of the Champion in Action Award, The Upper 
Room served over 14,000 individuals last year through direct services 
and workshops, and by providing resources and community referrals. 
Through programs such as parent education, drug and alcohol 
education for youth, and in-home family counseling, The Upper Room 
provides people with the services and resources they need to live 
happier, healthier, and more self-sufficient lives. 

 
  The Upper Room has been named New Hampshire Champion in Action in the area of 
family support from Citizens Bank and WMUR-TV. This unique initiative was designed 
to provide financial support and public awareness to the non-profit organizations that 
work so hard to champion change in our communities and make life better for us all.  

 

 
 

 IF YOU ARE 
INTERESTED IN 

BECOMING  
A SPONSOR,  

DONATING AN ITEM 
 OR  

ATTENDING THIS 
EVENT CONTACT: 

Kim Bedard  
Ë Phone 

 603-437-8477 x 17    
Ë FAX  

603-425-6256  
Ë Email 

kbedard@urteachers.org 

 

 
 
 
 
 
 

36 Tsienneto Road, PO Box 1017, Derry, NH 03038  

603-437-8477 www.urteac hers.og  

 

FAMILY MATTERS 
     

Summer/  Fa l l  2010  

 

 

Our Mission:   Providing people with the services and resources 

they need to live healthier, happier and more self -sufficient lives . 

 



 

Page 2 FAMILY MATTERS 

 Board of Directors 
 

Mike Royce, Chairperson 

Hannaford Supermarket  
 
Michael Caruso, Vice Chairperson 

Cross Insurance Agency 
 
Donna Cavalieri, Secretary 

Centre School  
 
John Dulmage, Treasurer 

Personal Financial Advisor 
 
Brenda Davis 

Bank of New England 
 
Renee Fellows 

Clearpoint Marketing 
 
Thelma Hutton  

Retired Chester College 
 
Bill Allard  

Comcast 
 
Cathy Taylor 

River Bank 
 
Marcia Briggs 

Retired, Teacher 
 
Jack Briggs 

Retired, PSNH 
 
Gale Stanley 

Centre School 
 
Bill Lonergan 

Pinkerton Academy 
 

STAFF 
 

Kimberly Bavaro 
Cynthia Marshall 
Kim Bedard 
Linda Wojtkiewicz 
Ruth Marie Kay 
Diane Casale 
Brenda Guggisberg 
Sue Schick 
Michelle Mobsby 
Elaina Wheaton 
Wendy McGonigle 
Michelle Moraros 
Pam Miller-Sallet 
Cheryl Haidaichuk 
Martha Raymond 
Esther Connelly 
Laura Wilmoth 
Alicia Triplett 
Jackie Paton 
Erin Murphy  
Jen Cassen 

 

If interested in any of these opportunities please contact Cynthia Marshall at 437-
8477 x16 or cmarshall@urteahcers.org . 

 

 
 
 

 

 

Parenting Education Classes and support groups for parents with children of all ages. 

Greater Derry Family Outreach ï GDFO - Short term parenting education and 

counseling in your home. 

Families on the Go -FOG -  A support and playgroup for parents and children 

0-6. 

Teen Information for Parenting Success ï TIPS  - A support program for                               

  young parents. 

Adolescent Wellness Program - Supporting Adolescent Wellness through access to resources, 

educational programs and parent support. 

Challenge - A class for youth using drugs and alcohol. 

Take Control -   A class for youth who have trouble handling their anger. 

UR Parents -   A support group for parents of adolescents. 

Greater Derry Juvenile Diversion -  An alternative to court for first time juvenile offenders. 

Youth Educational Shoplifting Program YES -  A class for youth who have shoplifted. 

Community Service Learning Opportunities CSLO   Supervised community service hours for 

youth 

GED Prep Course   For youth ages 16 to 21. Getting them ready for the GED test. 

Resources and information to meet your familyôs needs. 

    Call 437-8477 to register for any of our classes and programs. 
   Classes and programs at The Upper Room will be cancelled whenever Derry 

Schools are closed due to inclement weather. 

 

The Upper Room will be participating in the Watch Me 
Grow pilot program. This is an opportunity to develop a system to ensure that fam ilies 
with children birth to six years in NH are consistently able to access developmental 
information, support, health and developmental screenings. We will be collaborating 
with the regional Infant Mental Health team to provide access to screening tools.   
Janis Lilly will be our agency coordinator for this pilot and she will work closely with 
the Infant Mental Health Team to ensure access in our region to all parents.  

 

 

Parent Support Internship - Majoring in  Early Childhood Ed, Education, Human 
Services, Psychology, Sociology or related field .  
Community Service Learning Opportunity & Community Review Team - Majoring in 
Human Services or related field. 10 hr s per week. 
Early Childhood Education Program assistant - Majoring in Early Childhood Education, 
Education or related field. 3 -8 hrs per week. 
 
 

 

Meal times provide the  

perfect opportunity to  

get to know your child!   

 Which of your friends are you proudest of? Why?    

How do you describe me to your friends?  

 What is the grossest thing you can think of?  

 

 

Programs We Offer  

The GED Options Program 
would like to send a huge 
Thank you  to Cindy 
Panerello at Londonderry 
Test Center for being 
extremely helpful in guiding 
and supporting the students 
this year!  

 

mailto:cmarshall@urteahcers.org
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The Upper Roomõs Teen Information for Parenting Success (TIPS) program is 
looking for new and gently used infant    through child size Halloween costumes 
and props!  Please drop off at The Upper Room September 1stñOctober 15th 2010 

 
Why did the ghost cross the road? To get to the Boo-tique of course! The Upper R oom, A Family 
Resource Center announces its second Halloween Costume Drive! After the enormous outpouring of 
support last year weõve decided to make it a tradition. With 41.1 million potential òtrick-or-treatersó 
aged 5-14 each year nationally,  Halloween is a huge event.  That is why from September 1, 2010 
through October 15, 2010 you can drop of f new and gently used Halloween infant through child 
costumes and props for The Upper Room families. òItõs one of the most child centered holidays we 

celebrate and  often the most overlooked by donorsó, says Janis Lilly the TIPS Program Coordinator. òThese Halloween 
costume drives have always been a dream of mine since seeing families have to skip festivities because for lack of funds for 
proper costumes. With a litt le help from the community we can have enough brooms, ghosts and goblins to go around.ó 
Please help us make this holiday a spook-tacular one for Derry area families! Call Janis Lilly, TIPS Program Coordinator at 
603-437-8477 x 12 for more information on ho w you or your business can help.  
 
If you would like to donate to the TIPS program throughout the year, please consider the following items that are highly 
requested:   Cribs and bassinets (Under 5 years old) * Pack and Plays * Highchairs  * Baby gates * Diapers and Wipes  * New 
and gently used infant and toddle r clothes  * New Diaper Bags *  Breastfeeding Support Pillows (òBoppysó)   

These i tems are  accepted on the 2 nd Tuesday of each month.  
 

        

 

 

 

  Golf Foursome, $600.00  

 4 Registered golfers: includes 18 holes on Championship Course, Cart with GPS, access to Driving Range 
and Practice Green, Lunch, and admission to Dinner, Award program and Silent Auction  

Single Player, $150.00  

Dinner/Award program/Silent Auction, $45.00/pp  

Full table at Dinner (8), $350.00  

The featured speaker at our dinner will be Coach Jack Bicknell, Sr. 
Boston College Head Coach, when Doug Flutie completed his famous ñHail Maryò pass! 

If you would like to join us, or would like to be a sponsor, please feel free to contact:  Sharon Riley, Golf 
Committee     Sharon.riley@verani.com     Cell 603.858.0134 

 

   

The Staff of The Upper Room invites all  

  families, funders and community partners  

  to the annual  

 
 
 
 

 
With appreciation for all of your hard  

work and dedication to creating stronger families .  
*please use Rider Field Access Road  

 
 
 

August 11, 2010  

6- 8 PM at  

The Upper Room  

*36 Tsienneto Road 

Derry, NH  

mailto:Sharon.riley@verani.com
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Full-Day Workshops - Price includes a Parent's 
Guide from one of the program kits, seven hours 
of instruction, a Training Guide, a certification 
packet, .7 CEUs from NBCC or 7 contact hours, 
and refreshments. Bonus! Take 20% off the price 
of program kits for your LTW when ordered at the 
same time as your registration 

 

An excerpt from UNH Cooperative Extension and The Family 
Education Collaborative, òUnderstanding Bullyingó program. 
For more information please go to www.extension.unh.edu .  

 
 

 
If I find out my child is being bullied, 
what then?    First and foremost,  donõt overreact.  Jumping 

into the middle of a sensitive situation involving your child without 
having all the facts could have consequences for both you and your child.  Most of us have seen the consequences of par ents who over-react 
and try to take on their childõs problems.  
If your child has been harmed  or has been physically threatened, call the school and the police.  
Assure your child that you will help him or her find a solution.   It is extremely important that your child knows that you are going to do 
everything within your power to h elp them and to empower them to take control of the situation.  
Donõt promise anything you canõt deliver.  There are limits to what a parent can do.  Remember that you probably canõt òfixó the 
situation, but you can help your child develop a plan.  
Learn the facts: Listen carefully to your childõs description of what happened.  Ask the following questions and write down the answers :  
Who was invloved? What was said and done?  Where did the bullying happen?  When did it occur?  Were any adults present?  Were  
there video cameas nearby?  Who were the bystander?  How did your child respons? How long has this been go ing on? Who has been 
told about the bullying?  

 Let your child help decide about whether or not to contact school officials .  In some situations, the child might be victimized worse if 
his parent or caregiver contacts the school  It may be better for your ch ild to talk to a teacher or counselor that he or she trusts than 
for you to take the responsibility.  The more the child feels in control of the situation, the more confident he or she will be. 

 Be supportive.  Besides listening to your child, know that this  is going to be a very trying and very delicate time for  your child.  Take 
some extra time to help your child feel good about him -or herself.  Let them know you believe in them, that you know that together 
you can get through this rough patch.  

 Encourage your child not to respond with violence.  This is a very real danger. Much of the violence in schools is really caused by 
chilren who are retaliating against bullies and other forms of peer pressure. This is a good time to teach your child to have  strong 
values under pressure and to take control of his or her emotions with your help and guidance.  

 Teach your child to be assertive instead of being passive or aggressive.  The first step in dealing with a bully is to try ignoring them .  
Bullies often will just mo ve on if they donõt get a rise the first time.  If the bully persists, however the reponses that often make 
bullying worse are responses that are passive (being a doormat, crying, hiding, etc.) and responses that are aggressive (figh ting back, 
retaliation,  bullyin g back).  In between those two reponses lies assertiveness.  Assertivess is giving a clear message to the bully that 
some behaviors wonõt be tolerated.  It is using your voice and body language to let the bully know that bad behavior is unacceptabl e. 

 Watch for Signs of Stress. Traumatic stress can take many forms.  Some of the things to watch in your child include: Depression, Severe 
changes in appetite, Feelings of hopelessness, Prolonged difficulty sleeping, Alcohol and substance abuse, Suicidal t houghts, Self 
destructive behavior such as cutting, Excessive fatigue and Sudden changes in peronsality.  

 Consider getting outside help for your child.  Bullying can and often does put children at risk for emotional problems.  It may be a good 
idea to have your child see a counselor, a clinical social worker,  or a family therapist who can he lp you and your child deal with the 
emotional effects of being bullied .  Bullying can leave emotional scars: if your child is showing signs of depression, having trouble 
sleeping, or showing other signs of stress, it may be time to get some help from a mental -health professional.  Your school counselor 
can help with this.  

 Help  your child develop a bullying plan.   A Bullying Plan is like a contract that you and your child develop toghther that outlines the 
steps you plan to take together to deal with the situation at hand.  It is a good idea to begin this proces s before your child gets bullied , 
filling out to gether the parts of the plan that arenõt specific to a particular incident.   

  

Active Parenting of Teens and Active Parenting Now : Combined One Day Workshop   

Become an ACTIVE PARENTING LEADER  

Monday October 11, 2010 8 -4 PM at The Upper Room  
When you are trained, parents learn and the community benefits !  

 

Leading parenting groups is a great experience! Youõre not just 
helping parentsñyouõre helping children, teachers and other 
members of your community b y strengthening families. The  workshop 
will teach you how to:  

 Implement a program in a variety of settings  

 Stimulate positive changes in yourself and course participants  

 Enhance communication skills for top -notch effectiveness  

 Provide meaningful encouragement to parents  

 Improve group discussions  

 Get more parents to sign up for the group  
 Receive CEUs or contact hours 
 QUESTIONS???Educational Consultants are  

ready with answers: Call 1 -800-825-0060 
 or email service@activeparenting.com 

ATTENTION  

Early Bird Special                 $139   (3 weeks before workshop)  
Regular Price                        $159 
Walk-in Rate                         $179 
 
Special offer: Register 3, get 1 free! Prepayment by credit card or 
organization purchase order required for attendance. 

http://www.extension.unh.edu/
mailto:service@activeparenting.com
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Parenting isnôt the 
only influence on a 
child ... but itôs the 

one we can do 
most about!! 

òSide by Sideó Cooking Class  - Come and Cook with us! 
Learn some new cooking techniques and fun nutritious ideas!   Bring the kids ages five through twelve! 

Classes held Tuesdays July 6th, 13th, 20th, 27th, Aug 3rd and 10th 
Must be able to make at least 5 of the 6 classes.  No Childcare Available.  Free ï Limited Space Available so please Call Sue 

Schick 437-8477 x22 to register! 

Sponsored by Operation Frontline & UNH Cooperative Extension.  Open to all families. 

 

 
 

 

 
 
 

1,2,3, Magic -  Easy-To-Learn and Effective Parenting Solutions from Dr. Thomas Phelan for a well-behaved child.  Mondays - 

October 4, 11 & 18 from 6:30  - 8:30 pm.   Fee. 

Active Parenting 1,2,3,4 -  Teaching the stages of development, building the bond between your 

child and you, how to use non-violent discipline skills, choices and consequences, and the power of 

encouragement! Fee. 

Active Parenting of 5 -12 Year Olds -  Learn the skills that will help you 

develop cooperation, responsibility and self-esteem in your children. As well 
as positive discipline techniques so you can avoid those all-too-familiar power struggles. Mondays ï 

September 20, 27, October 4, 11, & 18 from 6:30 - 8:30 pm. Fee. 

Active Parenting of Teens ï How to live with your teen! A Survival Class for every parent of a teenager!  Receive strategies & 

support on how to continue to build a  positive relationship with your teen. Mondays ï October 18, 25, Nov 1, 8, & 15 from 6:30 

- 9:00 pm.   Fee. 

Dads Workbench -  Do you have kids under 6? Do you wish they came with better instructions? Then Dads Workbench is for 

you. Come and get new tools for your ñDadò tool box. Learn baby basics as well as toddler tips and why 5 is the new 15. This 
class is appropriate for new dads, old dads, step dads - any man who wishes he knew just a little bit more about the little 

people is his life. Thursdays - September 16th and 30th 6:30 to 8:00 pm . Fee. 

  Give Your Kids Some FLAC:  
  Feelings: Acknowledge your child's feelings and emotions 
  Alternatives: Give your child choices. Sometimes kids just need to feel that they can make decisions 
  Limits: Set boundaries on what's acceptable in your home. 
  Consequences: Children need to understand that the choices they make can have good or bad consequences. 

  Information from Active Parenting of 5 -12 y/o  

 
 
 
 
 
 
 
 

Families On the Go ð FOG Summer Field Trips 
Register with Sue Schick at 437-8477 x 22 
Wed July 7 

9:30-11 

Meet at The Upper Room for òFun in the Sunó outside activities for the kids with Miss Esther while parents gather 
for crafts and conversation with Pam.  Rain plan: Inside Fun!  

Fri July 9  
TBD 

Save this date for an Acting Loft (669 -5999) summer play!  Free admission if registered. They have pla ys every 
Friday during the summer for 6 weeks at a minimal cost.  

Wed July 14 
9:00 AM 

Seacoast Science Center, Rye (436-8043) ð Meet at The Upper Room at 9:00 to check in and car pool (with support 
for gas).  Indoor exhibits, outdoor playground, rocks with  tide pools and beaches available.  Bring picnic lunch.  

Wed July 21 
9:30-11 

Meet at The Upper Room for òFun in the Sunó outside activities for the kids with Miss Esther while parents gather 
for crafts and conversation with Pam.  Rain plan: Inside Fun!  

Wed July 28 
9:30 AM 

Wason Pond, Chester ð meet at The Upper Room at 9:30 to check in and car pool.  Beach and playground available.  
Bring picnic lunch.  If rain, come to The Upper Room for the Velveteen Rabbit movie and popcorn.  

Wed Aug 4 
9:30-11 

Meet at The Upper Room for òFun in the Sunó outside activities for the kids with Miss Esther while parents gather 
for crafts and conversation with Pam.  Rain plan: Inside Fun!  

Wed Aug 11 
9:45 AM 

The Discovery Stop, Londonderry (421-2790) ð Meet at The Upper Room at 9:45 to check in and car pool.  Indoor play 
area for children 12 and under.  

Wed Aug 11 
6:00 PM 

The Upper Roomõs Annual Ice Cream Social from 6-8 pm.  Fun for the whole family!  

Wed Aug 18 
9:30-11 

Meet at The Upper Room for òFun in the Sunó outside activities for the kids with Miss Esther while parents gather 
for crafts and conversation with Pam.  Rain plan: Inside Fun!  

 
Call 437-8477 x 16 or email cmarshall@urteachers.org  for information on all classes and to pre -register.  

 

mailto:cmarshall@urteachers.org

