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' The Upper Room, A Family Resource Center, is a non-profit organization

What Is The Upper Room? which strengthens families by providing prevention and early intervention
programs & services for children, youth and families in Southern New Hampshire.
The current recipient of the prestigious Smith Award for Excellence in Service to Families,
The Upper Room served over 14,000 individuals last year through direct services and
workshops, and by providing resources and community referrals. Through programs such
as parent education, drug and alcohol education for youth, and in-home family counseling,
The Upper Room provides people with the services and resources they need to live happier,
healthier, and more self-sufficient lives.
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Teen Information for Parenting Success — TIPS - Supporting young

families. Community based meetings are held every other Wednesday from 6-8 pm.
Includes free childcare. Learn how to parent, to be financially stable and to live your
dreams!

GED Prep Class Program — If you are 16-21 and would like to complete your education,
call for information on how to obtain your GED. We offer open enroliment from September
through June. Held Tuesdays, Thursdays and Fridays from 9-2 pm.

Families on the Go — FOG — Workshops/Support Group and Playgroup — For families
with young children. Held every Wednesday from 9:30-11:00 am.

UR Parents Support Group - Tuesdays from 6:30-7:30 pm Bring questions and concerns
about your teen to this weekly open support group.

Greater Derry Family Outreach — Free, short-term parenting education and counseling in
your home. Helping you find solutions to create a healthier family.

Community Service Learning Opportunities — Do you want your child involved in the
community? Need community service hours? The CSLO program offers adolescents the
chance to help their communities through supervised community service projects. If you
are someone in need of community service assistance, we are always looking for new
projects! We meet on Tuesday and Thursday afternoons. Fee.

Take THE CHALLENGE - Have you been in trouble for smoking pot or drinking alcohol?
Do you want to say NO but don’t know how? Are your parents on your case all the time?
Have you thought about trying to stop? If you answer yes to any of these questions you
need to....TAKE THE CHALLENGE - a drug and alcohol education program for youth.
Fee

Take Control — Anger Management for Youth — Tired of everyone making you mad!?
Then TAKE CONTROL! Learn how to turn things around so anger doesn’t get the best of
you. Have fun with friends; get and keep a job; have less frustration in your life! Classes
held on Tuesdays and Thursdays for 5 sessions. Fee.

YES -Youth Educational Shoplifting program - A 6 hour class for youth who have
shoplifted. If you are ready to stop, say YES. Fee

Greater Derry Juvenile Diversion Program —  An alternative to court for first time juvenile
offenders. If you are a first time offender and are under 17 years old, ask your local
Juvenile Officer if “diversion” is an option.

We offer college level internship
and

Call 437-8477 to register for any of
our classes and programs.

All programs are free unless
otherwise noted. Classes and
programs at The Upper Room will be
canceled whenever Derry Schools
are closed due to inclement weather.



| Alexander Eastman Foundation Awards The Upper Room
1 2 with $41,000 Grant to support area families through its
Greater Derry Family Outreach Program (GDFO).

3 |
4 A primary goal of the GDFO program is to prevent situations from
escalating to a point where a child would need to be placed in foster care.
$ 2 With more and more families under stress for extended periods of time,
) many families are left without the tools and resources they need to guide
4 themselves through rough times and are becoming overwhelmed. Ann

Sweet, Board of Directors president for the Alexander Eastman
Foundation: “The Alexander Eastman Foundation is proud to be in
partnership with The Upper Room in support of the Greater Derry Family
Outreach Program. This program exemplifies the goals of the foundation
by strengthening family units and increasing access to health care. The

' success of the program has been proven in the high percentage of
- S objectives met but the true impact of this program on the families it
serves will be beyond measure. Thank you again for the wonderful work
you continue to do it the greater Derry community.”

Table Talk

GED Program

When | first started the GED program | didn’'t know what
to expect. | thought it would be like every day school: boring, full
of pointless worksheets, and useless memorization skills that |
won’t ever use in life, and | thought each day would just drone on
like a regular school day. | didn’t even think | would get involved
with the class, or put in the effort needed to complete it.

| was very wrong about my expectations. Every day was
full of new information and useful skills that | would use in my
every day life. Some things like how much twenty percent of a
bill is for tipping, or how to figure out how much money you

would save on a thirty percent off sale. | was taught how to manage my money, and find apartments and what
to look for in them. Such simple things that they will not every teach in a regular school day were shown to us.

The GED program helped me with quite a few major things as well. They are the main reason | am now
enrolled at Hesser College in Manchester, NH. They helped me write my resume and my first cover letter for a
job, also we did a mock interview which showed me what a real interview was like, and to prepare me for future
interviews. They even helped me overcome my fear of speaking in front of a calls and calling complete
strangers to ask for information about a program. Most important of all, they gave me something equivalent to a
high school diploma which | would not have gotten if | stayed at regular high school.

Because of them | can now move forward in my life. | can go to college to get my associates in criminal
justice. | can go to firefighting school when I'm a bit older, and then eventually when I'm much older | can work
on becoming an arson investigator. None of that would be possible if it weren’t for the GED program.

~Student

GED Program
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Active Parenting 1,2,3,4 - Teaching the stages of
development, building the bond between your child and
you, how to use non-violent discipline skills, choices and
consequences, and the power of encouragement!
March 11, 18, & 25 from 6:30-8:00 pm. Fee.

Active Parenting of 5-12 Year Olds - Learn the skills
that will help you develop cooperation, responsibility and

Parent Educators, Religious leaders, Counselors,
Healthcare professionals, School Administrators...

Active Parenting Professional Certification Trainin g
Become an ACTIVE PARENTING LEADER at the Leader Training
Workshops (LTW)! We'll show you how to use the popular, video-
based programs to make your classes entertaining and filled with
practical skills that parents can start using immediately. That's not
alll In addition to training from an experienced leader, you will also
get a free Parent's Guide, a training guide, a certification packet,
refreshments, and a coupon for 20% off Active Parenting

self-esteem in your children. As well as positive discipline products. CEUs are available.

techniques so you can avoid those all-too-familiar power
struggles. April 12, 19, May 3, 10 & 17 from 6:15 to 8:30
pm. Fee.

Active Parenting of Teens — How to live with your teen!
A Survival Class for every parent of a teenager! 6 Week
Series to begin in April. Fee.

1,2,3, Magic - Easy-To-Learn and Effective Parenting
Solutions from Dr. Thomas Phelan for a well-behaved
child. Call for dates and times.

March 11, 18, & 25 from 6:30-8:00 pm. Fee.

NOW OFFERING:

Cooperative Parenting and Divorce/ Active Step Pare  nting

Combo Training;
DATES:

April 12th from 8-4 and __
April 13th from 8-12:30

??7QUESTIONS??

Educational Consultants are ready with answers:

Call 1-800-825-0060
or email cservice@activeparenting.com
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The Upper Room receive d 100 $15 shoe gift
coupons from Payless ShoeSource!

The Payless Shoes 4 Kids program is a grass
roots effort to deliver $1.2 million of free shoes
to children of families in need this holiday
season throughout the nation. The Upper
Room was the only site chosen from NH! For
more information please go to
www.paylessgives.com’

Thank you Payless!

BINGO
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A & A Balloon Rides

A Very Good Cleaning Company
Alpine Adventures Outdoor Recreation
Amoskeag Chiropractic Inc.

Pam Miller-Sallet

Andrea Younie

Appletree Business Services
Babies R Us

Backmann Florist

Josephine and John Bavaro
Kimberly Bavaro

Brenda Davis

Matthew Beckley D.C.

Beginning with Beads, Esther Connelly
Best Western Executive Court Inn
Blue Seal Feeds

BNI

Kris Bolt & Jessica Flaherty

Millie Bolt

Lisa Brown

Janice and Bill Burke

Campbell's Scottish Highlands Golf Course

Campus Corner - Pinkerton Academy

Campus Rose - Pinkerton Academy Floral

Design Students

Candia Woods Golf Links

Celebrities for Charity

Chatterbox Cafe

John and Sarah Chesemore

Donald and Rebecca Chesmore
Children's Museum & Theatre of Maine
Kristen Choinere

Cinsgifts.com

Clam Haven

ClearPoint Marketing Communications
Courier Printing

Cranmore Mountain Resort

Crowne Plaza Nashua

Currier Museum of Art

Dance Impressions

daSilva MotorSports

Davio's Boston

Davis Farmland and Davis Megamaze
Depot Square Steakhouse

Derry Museum of History

Derry Print and Copy Center
Discovery Cruise Lines

Domino's Pizza

Dumpster Depot

Eastman's Fishing Fleet

Extreem Cheer

F & M Wholesale

Fast-Teks On-Site Computer Services
Charlotte and Patrick Ford

Nippo Lake Golf Club

Fun Bounce Inc.

Joie Gerrish

Eileen and Larry Gill

Goodale's Bike Shop, Inc.

Green Magic Landscaping & Excavating LLC
John and Brenda Guggisberg
Hesser College

Hilton Garden Inn

Holland America Cruise Lines
Hoodkroft Country Club

Anita and Dave Huse

Indian Head Resort

InkSpot

Isabella Stewart Gardner Museum
Isles of Shoals Steamship Co.

JFK Presidential Library and Museum
Jiminy Peak Mountain Resort
Johnson Supply Co., Inc.

Janet Johnson

Ruth Kay

Johanna LaFucci

Lamprey Health Care

Le Beaderie

Lia Sophia

Manchester Historic Association
Mary Kay Cosmetics
McAuliffe-Shepard Discovery Center
Mel's Funway Park

Michelle and the CSLO Program
Mike Cassels, Phoenix Lehigh Printing / Jim &
Renee Fellows

Pam Miller-Sallet

Helen Milo

MLANS

Monarchs Care Foundation

Motor Sport Tire and Auto Repair, Inc.
Mt. Kearsarge Indian Museum

Mt. Washington Railway Company
Nestlenook Estate & Resort
Newbury Comics, Inc.

Northstar Financial Planning

Carole Orlosk

Paisan's Painting

Palace Theater

Parker's Maple Barn

Parkland Medical Center

Pats Peak

Patty's Vacation Condos

Pinkerton Academy

Platinum Touchless Car Wash
Plimoth Plantation

Michele Popham

Portsmouth Ballroom Dance Studio
Prudential Verani Realty- Londonderry
Ragged Mountain Resort

Renjeau Galleries

Richardson Publishing

Rig A Tony's

Royal Palace Dance Studio, LLC
Santa's Village

Sue Schick

Seacoast Science Center

Searles Castle at Windham
Seasons Natural Healthcare

Six Flags New England

Sovereign Bank

Squam Lakes Natural Science Center
Stoneyfield Farm

Storyland

Carl Swenson

Synergistic Therapies, LLC
T-Bones/Cactus Jack's

T.J. Maxx

Target

Cathy Taylor

Tedd's Toolbox

DJ Templeton

Jam Templeton

The Children's Museum of New Hampshire
The Common Man Inn

The Inns & Spa at Mill Falls

The Lindt Chocolate Bar

The Mad Fisherman

The Polishing Touch Nail Salon
Travis Terry & Co.,CPA
Rockingham Payroll

StoneCastle Mortgage

Cheryl Tsechrintzis

Verizon Wireless Arena/SMG
Vertical Dreams Inc.

Water Country

Water's Edge Salon and Spa
Waterville Valley Resort

Linda Wojtkiewicz

Workplace Success Program - RCA
York's Wild Kingdom



Five Signs You Are Having a Respectful Conversation with Your Teen:

Check to see if you are doing it right and being respectful. Here are five signs that show you if you are having a respectful
conversation with your teen:

1. You both want to be there. Even if you are talking about a tough issue. You both want to talk about it and want to convey
your thoughts to the other person.

2. You are using your active listening skills and your teen is responding to them.

3. Although the conversation may be heated, you are using a tone that says "l care about saying this to you and you are an
important person to me."

4. You are able to back off if your teen wants to keep something private.

5. You are able to allow your teen to have a different point of view than your own and do not continue to try and 'win' the
conversation as if it were a debate.

See how many of these signs you can find the next time you are talking to your teen. For more tools and information like this
— sign up for our Spring Active Parenting Class !
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Thank you to our funders!

Bu-eau of

Community Healtn

0608

Services

Town of Derry Oak Foundation
Town of Londonderry
Rockingham County Network
Bishop's Charitable Assistance Fund

Cogswell Benevolent Trust

SNH: Comprehensive Family Support Smith Award

Harris Brothers Foundation

Thank you tolocal businesses, community members, churches and organizations!

First Parish Congregational Church

CART

Derry Village Rotary Club

Moo’s Place Homemade Ice Cream

Derry Rotary Club

Londonderry Rotary Club

Greater Derry Track Club

MOMS Club of Londonderry, NH

Central Congregational Church, Ladies Benevolent Society
Dzioba Construction

Greater Horizons

Derry News

Nutfield News

NH Food Bank

Kids Care Clubs at Grinnell and Barka Elementary Schools
Sovereign Bank

Dollar Bill's Discount World

Prudential Verani

Curves Londonderry

Spectrum Printing

Alphagraphics

Liberty Mutual Employee Donations

United Way of Greater Nashua

United Way of Central and Northeastern Connecticut
United Way of Merrimack County

Hannaford Supermarket Book Kiosk

PSNH

BAE

Goddard School

T-Bones

UNH Cooperative Extension

B.A. Carson Plumbing and Heating

Vanguard Dental Group

Professional Martial Arts Academy

River Bank

Revive Salon

Those who made donations from our “Giving Tree™
Anonymous Person who paid our Casella Waste Bill twice

Gilbert H Hood Middle School, Student Activity Fund in Honor of the School’s Volunteers

Simple ways you can help:
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pates to Remembe,.

Jan 15™ — Monarch’s Game - Come out and
support The Upper Room’s 50/50 Raffle at the
Verizon Wireless Arena!

Feb 10 — FOG Mom’s Night Out 6:30-8:30
Feb 13 - “Puttin’ Families First”  Indoor Mini
Golf Tournament

March 1 — Bavaro Scholarship Deadline

April 12 ™ & 13th - Active Parenting Leader
Trainin%Workshop

June 4™ — GED Graduation Ceremony

June — FOG Yard Sale (watch for details!)
We accept donations of gently used baby
clothing on these dates: 1/12, 2/9, 3/9, 4/13,
5/11, 6/8
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SIGN UP FOR
E-NEWS!

. c

Maintenance

Food drives
Seasonal Gardener
Marketing

Auction Planning
Committee Members

\_

olunteer Opportunities:

If interested in any of these
volunteer opportunities please
contact

Cynthia Marshall 437-8477 x16.
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